
BEST PRACTISE: 

Digitalisation 

Action Plan

DEVELOPER: Keuda 

EQUIPMENT:

LICENSES:

OTHER: 

TYP

TYPE: 

TARGET GROUPS:

Several, depending on the choises made for digitalized

services. Please read the annexed strategy paper (in

English)

Several, depending on the choises made for digitalized

services. Please read the annexed strategy paper (in

English)

The strategy runs until end of 2024. A kick‐of for a new

strategy will be launched during autumng of 2023

A digi strategy for the whole Keuda Group, incl a vast variety of

services. Keuda has some 12.000 students and ca 860 staff

members.

All staff members, Keuda’s owners



The Action Plan was put together to have a comprehensive «picture» of

what digitally versatile Keuda means in practise, and to steer the

practical work during 2021‐ 2024.

It describes current state of affairs (2020), strategic goals, how to reach

the goals, and a system map of all the various IT programs in use: admin

and management, client management, facilities management,

communication, financial management, HR,iInformation management,

pedagogical services, catering, and national reporting tools of the

national authorities we need to consider

DESCRIPTION:

WHY WE RECOMMEND THIS BEST PRACTISE:

Appropriate equipment, programmes and systems and skilful staff make up 

the foundation for digitalisation in the organisation. Keuda wants to build a 

digital campus where you can study flexibly how, when and where you want 

in your own way, and to introduce a variety of digital solutions to support 

staff. Keuda also wants to take a leading role in developing new, digital 

teaching solutions, such as Augmented Reality (AR), Virtual Reality (VR) and 

robotics.

Keuda wants to improve the digital skills of all  staff, make using digital 

solutions easier, and encourage their use, particularly in teaching. The service 

processes will be digitalised as needed. We provide support for users both in 

pedagogical methods and equipment infrastructure.

Systems and services acquired should be user‐friendly and help people 

manage their daily work better. We produce information that helps 

leadership and management teams lead and make decisions, and teachers to 

monitor students’ progress.



System map (V 0.42).


